
 
 
CCC MyPath User Group Kickoff Meeting 

Zoom Online Meeting 

Wednesday, June 19, 2019 

3:00 PM – 4:30 PM 

 
 
 
 
 
 
 

Join from PC, Mac, Linux, iOS or Android: 
 
 https://cccconfer.zoom.us/j/569227119 
 
Or iPhone one-tap (US Toll):  +16465588656,569227119# or +14086380968,569227119# 
 
Or Telephone: 
    Dial: +1 646 558 8656 (US Toll) or +1 408 638 0968 (US Toll) 
    Meeting ID: 569 227 119 
 
 

Please note this meeting will be recorded for purposes of transcription 

 

Time  Topic  Facilitator 

3:00 - 3:10 Welcome - Members Introduce Themselves  Rick Snodgrass 

3:10 - 3:20 Update on MyPath implementations Andy Newman 

3:20 - 3:45 Document Gathering Service overview Mike Caruso 

3:45 - 4:10 OpenCCC redesign and account recovery John Sills 

4:10 - 4:25 Chat Support Tool Jennifer and Mike 

4:25 - 4:30 Closing  Jennifer Coleman 
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