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CCCApply Dual Enrollment 

Sub-Committee Meeting

Jane Linder, Product Manager

Mike Caruso, Product Owner

Jennifer Coleman, Statewide Program Director

Rick Snodgrass, Project Manager
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Agenda

● Welcome & Introductions
● Dual Enrollments Trends

○ Year-over-Year Dual Enrollment Growth
○ Dual Enrollment Populations

● Proposed Dual Enrollment Enhancements 
○ Survey Results
○ Requirements review on top priorities 

● Closing, Housekeeping, Next Meeting Date?



Welcome & Introductions
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• Largest number of participants ever

• High-school and CSU members invited

• Invited representation from every region



Dual Enrollment Trends
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● Year-over-Year Growth
○ Why?

● Dual Enrollment populations
○ High School students → largest segment
○ What other student populations do we need to 

consider and ensure we represent? 
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Survey Results: 

Separate Dual Enrollment app or modify existing app?

⇨Pros and Cons?



Survey Results: Enhancements
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Simplify language to 6th grade level
Clear prompt from acct to apply
Clarify CCCID vs College ID
Citizenship documents needed
Citizenship: sample docs
Clarify “undocumented” box
Eliminate N/A sections
Identify students with IEPs
Instruct student to use legal name
Eliminate roadblocks
Construct workflow including all tasks 
(parent & principal signature, courses)



Requirements for Top Priorities
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1. Eliminate non-applicable sections
2. Provide clear prompt to ensure students transition from 

account creation to application
3. Simplify language to 6th grade level

Runner up:
• Identify students with IEPs



Additional Survey Suggestions:

1 - Make sure students with two last names, or hyphenated, use only their legal name 
to match their high school name and their DE college application. This will help 
immensely with FAFSA, transcripts, etc.

2 - Create a dual enrollment form workflow complete with parent 
approval/signature and high school principal signature. Course approval needs to be 
specific so course selection needs to be from a state database and kept up-to-date.

3 - There are too many questions in the Dual Enrollment app. Students should not 
have to select a major - just asked what Dual Enrollment class they are taking. If 
students choose Dual enrollment for a specific term, why are they asked if they have 
ever attended college? Application should all be on-line application - no paper - a one 
stop shop - eliminate questions that don't make sense to them. Have a place for 
parents and student to sign at the end of the application 
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Questions & Feedback

● Jane Linder, Student Success Suite Product Manager
jlinder@ccctechcenter.org

● Mike Caruso, Student Success Suite Product Manager
mcaruso@ccctechcenter.org

● Jennifer Coleman
Statewide Program Director for Student Success Suite
jcoleman@ccctechcenter.org

mailto:jlinder@ccctechcenter.org
mailto:jlinder@ccctechcenter.org
mailto:jcoleman@ccctechcenter.org


Closing, Housekeeping & Next Mtg Date?
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1. Send membership additions, student testers, or 

general questions to:  

Rick Snodgrass - rsnodgrass@ccctechcenter.org
2. Link to our CCCApply Confluence space can 

easily be found in Rick’s email signature.

3. Next meeting date? 

Thanks for your participation and feedback today!

mailto:rsnodgrass@ccctechcenter.org

