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CCCApply User Group Online Zoom Meeting
Thursday, June 10, 2021

10:00 AM -11:30 AM

Join Zoom Meeting
https://zoom.us/j/98064153994?pwd=NmOxYTFwZjV5bU9rYmttVCsxS3NKdz09

Meeting ID: 980 6415 3994z
Passcode: 648722
One tap mobile: 669-900-6833 648722#

*“*Please note this meeting will be recorded for purposes of transcription

Time Topic Facilitator
10:00 - 10:05 Welcome Jennifer Coleman
10:05 - 10:15 Update on New Student Account System Jane Linder

(OpenCCC 2.0) Pilot Release
®  Results of focused user testing
o New “how-to” documentation

10:15 - 10:25 Additional Student Success Suite Pilot and | Jane Linder
Production Dates
e  MyPath and CCCApply Pilot Dates
& User Testing
e  Full Student Success Suite
Production Release

10:25 - 10:45 FY 21-22 Planning Jane Linder
e  CCCApply Application Workflow
Redesign & Infrastructure Updates

10:45 - 10:55 Review and Discussion: Jane Linder
CCC Student Personas/Types
e Input for CCCApply Application
Workflow Redesign
e  Working Sessions for July/August

10:55 - 11:15 Spam Filter Update & Discussion Jane Linder

For more user group information: 2020-2021 (FY21) CCCApply User Group - Meeting Schedules,
Agendas. Slide Decks and Action ltem



https://zoom.us/j/98064153994?pwd=Nm0xYTFwZjV5bU9rYmttVCsxS3NKdz09
https://cccnext.jira.com/l/c/kqcgW5yu
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