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CCC Data Warehouse Report Server Overview

The CCC Data Warehouse Report Server (DW Report Server) is an easy-to-use report generator that pulls data from
the CCC Data Warehouse.

This guide includes instructions and walk-throughs for designing, constructing, and saving reports and dashboards
in the DW Report Server. For general DW Report Server usage, please see the CCC Data Warehouse Report Center
guide.

The DW Report Server is powered by Jasper Reports, a Java-based open-source reporting tool. Jasper Reports allows
for advanced reporting usage and provides extensive help that you can access from the Help link. The CCC Data
Warehouse is a structured source of master data that can be used to generate the data marts and reports and analytics
that end-users need.

The information provided in this document provides information on:
» creating custom report "Views" and reports based on the following domains:

* CCCApply Standard Application

* LGBTQ Data (a subset of CCCApply Standard Application data)

* CCCApply International Application

* CC College Promise Grant Application (formerly BOG Fee Waiver Application)

* Canvas

» MIS data

* Multiple Measures Placement Service (MMPS)
*  MyPath

» creating custom dashboards for the same domains listed above

Note: JasperReports Server provides built-in instructional videos that will be referenced in this document
as appropriate.

=

Terms of CCC Data Warehouse Report Server Use and
Support

The DW Report Server Pilot environment is meant to be a carbon copy of the Production environment to allow
colleges to run reports prior to a product update or roll-out. While the Pilot environment is a clone of Production, it
is not actively monitored for errors and issues in the same way that the Production environment is. Thus, there is no
support team in place to respond to Pilot environment issues. For those colleges currently implementing DW Report
Server, reporting issues to your project team may not be effective.

Our recommendation is that college staff personnel use the CCCTechnology.info support site to communicate issues,
ask questions, and request assistance. CCCTC support staff review incoming posts and endeavor to respond within 48
hours to issues posted about the Pilot environment. Depending on the nature of the issue, resolution time will vary;
however, the intent is to provide updates on progress towards implementation every 24 hours.

First Time Data Warehouse Report Server Access

If you have not yet accessed the Data Warehouse Report Server, please follow the onboarding instructions here.

Creating a Custom Report

There are two ways to create a custom report:


https://www.ccctechnology.info/ccctc
https://docs.google.com/document/d/1tCuO_zwBMg65qiUQJD0aS0Lo_4x5xSLEtFEkPG6PYFM/edit?usp=sharing
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» Copy an existing report "View" and then editing and saving that view to create a new report

* Create a custom, Ad Hoc "View" from scratch, save it, and then run a report from it

Understanding Report "Views"

In order to create a report you must first create a report View and then create a report from it. A report View is a kind
of "report designer" that defines the type of report and the format, layout, data, groupings, and filters to be applied
when the report is generated.

@ Report Center Pilot

Domain: Canvas (D...

Fields

4| Requests

7l Requests

Spacer

# LUbrary View- Manage- Create
Canvas (Requests) View 1 for College Data Researcher (1)

© A8. B. 21 H. B

Time:

x  TimeStamp Year x TimeStamp Month x T

QuizID = Discussion ID x  Conve

Course Account 1D = rsation 1D x

TimeStamp Year  TimeStamp Month TimeStamp Day

Table %

tamp Day x

CCC Support Site superuser Help Log Out

Full Data

UserID x CourseID x  RootAccountID x

AssignmentID = Url =

Canva (Requests) Report 1 for College D

User ID Course ID  Root AccountID  Courg

Filters
¥ A.TimeStamp is between v
2017-01-01 00:00:00
and
2017-12-31 00:00:00

Select All

» Custom Filter Expression

Apply

The image above is an example of a report View that was copied from an existing one and can now be edited to create
anew View and report.

Once a report view is created the report can be:

* run immediately

* run in the background

» scheduled (at any interval you define, sent by email to designated recipients, etc.)

» included on a dashboard

The reports in the DW Report Server's Public repository include the following kinds of reports along with their report

Views:

» ready-to-use standard reports specific to single application data instances

» ready-to-use Data Warehouse reports specific to one of the following application data sources:

* CCCApply Standard Application
* LGBTQ Data (a subset of CCCApply Standard Application data)
* CC College Promise Grant Application (formerly BOG Fee Waiver Application)
* CCCApply International Application

* Canvas

* MIS data

* Multiple Measures Placement Service (MMPS)
* MyPath

In the image below the single-source Application Views folder and Data Warehouse's Adhoc Views folder are
highlighted. The Data Warehouse's Adhoc Views are selected and displayed to the right, showing the current,
available report Views.
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Help Log Ouf]

Y . CCC Support Site  superuser
Report Center Pilot A Lbrary View. Manages Creates

* Folders Repository Sort By: Name | Modified Date

Sl root

un Edit Open  Copy Cut t Delete

I jdbe
Name Description Type Created Date___ Modified Date

Organizations

&l Public Apply DW Test High School Grads Report View Ad Hoc View October 27 October 27
Tial Ad Hoc Components Apply DW Test for .. Apply DW Test: for ement View - Ad Hoc View October 26 October 27
it Application|Loolup Canvas DW (External Tool Activation Dim) Vi... Canvas DW (External Tool Activation Dim) View for College Data Resea Ad Hoc View October 27 December 8
Tl Applications Report:

P\ ST Canvas DW (External Tool Activation Fact) Vi... Canvas DW (External Tool Activation Fact) View for College Data Resea Ad Hoc View November 9 December 8
1l Applications Views
——— Canvas-DW View 2 of 10 for College Data Res... Canvas-DW View 2 of 10 for College Data Researcher Ad Hoc View October 18 December 8§
Bl Audi
5l BOG Application Lo Canvas (Requests) View 1 for College Data R... Canvas (Requests) Adhoc View 1 for College Data Researcher Ad Hoc View November 2 December 8
Fil BOG Application Re... Canvas (Requests) View 1 for College Data R... Canvas (Requests) Adhoc View 1 for College Data Researcher Ad Hoc View Today December 8
5l BOG Application Vie Canvas Test AdHoc(Course-Enroliment View)  Canvas Test AdHoc(Course-Enroliment View) Ad Hoc View October 24 December 8

el Dashboards Canvas Test (Course-Enrollment) View Canvas Test AdHoc(Course-Enroliment) View Ad Hoc View November 3 December 8
il Data Sources
o Canvas Test Report 1 DW-53 Views Canvas Test Report 1 DW-53 Views Ad Hoc View October 23 December 8
Sl Data Warehouse

- A DW Report View 1 of 1 for College Data Rese... Report View 1 of 1 for College Data Researcher (DW) Ad Hoc View October 16 December 8
Fhal DW DataSources J
/
% DW Domains  ff DW View 1 of 1 for College Data Researcher ~ DW Report 1 of 1 for College Data Researcher Ad Hoc View October 13 December 8
5l DW Reports  Jj MyPath for College Data Researcher View MyPath for College Data Researcher View Ad Hoc View November 16 December 8
| W Adhoc Views \| Quiz Dim Sample Report AdHoc View Quiz Dim Sample Report AdHoc View Ad Hoc View October 24 December 8
il Diagnostic Test Canvas Report 2 for College Data Resear... Test Canvas Report 2 for College Data Researcher Ad Hoc View October 12 December 8

il Domains

T EBAM Manninn Banart

You can copy existing Views, renaming them to create a new View where you can add or remove fields (as in
the first image, above). Or, you can create your own new Ad Hoc View from scratch (as in the image below). Ad
Hoc Views are which are "used to explore and analyze multiple levels of data through cross tab, table, and chart
visualizations." (Source: JasperReports Server Ad Hoc Views Video.)

port Center PlIOt 3 Library View = Manage » Create =

Data Chooser

Choose Data

To move items in or out of selected fields, double-click them, drag them, or use the direction buttons.

Save as Topic

¥ Assignment Group Dim

Source Selected Fields

* Account
¥ Assignment Group Dim

-

Assignment Fact

created_at
default_assignment_name
id

name

position

updated_at
workflow_state

* Assignment Group Fact

o

The image above is an example of creating a report Ad Hoc View from scratch. In the image above the data source
has already been selected.

Following Report View Best Practices

Use the following "best practices" as outlined below when working with Views and their associated reports.


https://community.jaspersoft.com/wiki/jasperreports-server-ad-hoc-views-video
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General Best Practice Example

View/Report Organization » Keep your Views organized in folders that have the word "View" in their
name to make the Views easier to find

» Keep your reports organized in folders that have the word "Reports" in
their name to make the reports easier to find

* Use the same name for the View as you do for its corresponding
Report but include "View" or "Report" in its name to further help with
organization

When Creating a View by Copying |+ Only copy a report's View if you need to edit or customize it; otherwise,

an Existing View always run a Public report from the Public folder in the Repository

*  When copying or customizing an existing View, add the word "Report"
or "View" onto the end of the new name to keep the report/View
distinction clear

» If you want to keep the original View when making changes, use the
Save As button to save the View with a different name and then make
your changes (and use the Description field in the Save As dialog box to
add information)

* Public reports and their Views cannot be edited or deleted (though in
some reports you may have the option to filter out certain data from the
displayed results)

*  Remember: If you change a View, you will need to create/run a report
from it in order to see the changes in report form

Copy an Existing Report View to Make a New Report
Use the following steps to copy an existing report View in order to create a new one.

B Note: Any change you want to make to a report must be first made to its associated View, either by editing
the View, or copying the View and then editing it.

1. Navigate to the DW Report Server Pilot environment URL for your college and enter your college credentials.

Sion in

=

CCC

To continue to the OpenCCC Administrator, please sign in.

Username: w

Password: w m

2. Click the Sign In button to sign into the DW Report Server and display the Home page.


https://cccnext.jira.com/wiki/spaces/DWPub/pages/726466913/Data+Warehouse+College+District+URLs

View +

Library

CCC Support Site  superuser
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Help

Log Out

3. Clic

Home

v Recently Viewed Items

MyPath for College Data Researcher
View

MyPath Report for College Data
Researcher

Apply DW Test-MMeasures for
AssessmentPlacement Responses View

Apply DW Test-MMeasures for
AssessmentPlacement Responses
Report

Apply DW Test High School Grads
Report View

Apply DW Test High School Grads
Report

Canvas DW (External Tool Activation
Fact) View for College Data Researcher

Canvas DW (External Tool Activation
Fact) Test Report

Canvas DW (External Tool Activation
Dim) View for College Data Researcher

Canvas DW (External Tool Activation
Dim) Test Report
v Popular Resources

® How-to videos

st arbielae

Ad Hoc view

Report

Ad Hoc view

Report

Ad Hoc view

Report

Ad Hoc view

Report

Ad Hoc view

Report

Data Sources

data source. View tutorial

Create View list

Ad Hoc Views

creation. View tutorial

Create View list

Dashboards

Combine related reports into custom

dashboard layouts. View tutorial

Create View list

Define connection to a database or other

Visualize your data for analysis and report

Domains

Create

Reports

Create

Admin

View list

View list

Add structure to a data source for use in an
Ad Hoc view. View tutorial

Create and format interactive reports from
existing Ad Hoc views. View tutorial

Configure your server instance and manage

user settings.

View options

k View — Repository to display the Folders and Repository view.

4. In the Public folder, navigate to the Data Warehouse folder — DW Reports folder — Adhoc Views folder to
display the report Views that correspond to the DW Reports.

Report Center Pilot

Folders
=k Public

#Ad Hoc Components

Application Lookup

+lul Applications Reports

+h Applications Views

| Audit

{ BOG Application Lookup
BOG Application Reports

4 BOG Application Views

| Dashboards

=) By &) By &) B

| Data Sources

# Lbrary View- Manage~ Create~
Repository
Open Copy Cut
Name

Apply DW Test: es for
Canvas DW (External Tool Activation Di...
Canvas DW (External Tool Activation Fac...

Canvas-DW View 2 of 10 for College Data...

Canvas (Requests) View 1 for College Da...

Canvas (Requests) View 1 for College Da...

i Data Warehouse

i\ DW DataSources
. DW Domains

 F) E

DW Reports
Adhoc Views

| Diagnostic
Domains
| EPPN Mapping Report

Y B By Bl B

International Lookup

b T .

Canvas Test AdHoc({Course-Enroliment Vi...
Canvas Test (Course-Enrollment) View
Canvas Test Report 1 DW-53 Views

DW Report View 1 of 1 for College Data ...
DW View 1 of 1 for College Data Researc...
MyPath Report for College Data Research...
Quiz Dim Sample Report AdHoc View

Test Canvas Report 2 for College Data Re...

Delete

Description

Apply DW Test High School Grads Report... Apply DW Test High Scho

Apply DW Test-MMeasure.
Canvas DW (External Too!
Canvas DW (External Tool
Canvas-DW View 2 of 10 f
Canvas (Requests) Adhoc
Canvas (Reguests) Adhoc’
Canvas Test AdHoc(Course
Canvas Test AdHoc{Cours
Canvas Test Report 1 DW
Report View 1 of 1 for Coll
DW Report 1 of 1 for Colle
MyPath View for College T
Quiz Dim Sample Report #

Test Canvas Report 2 for «

5. Identify the report View that you want to copy and copy it in one of two ways:

Copy the view with the Copy button.

a. Select the View by clicking in the space to the left of the View's name so that the entire row is highlighted

in blue.



b. Click Copy.
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Repository Sort By: Name | Modified Di
Opeq Cut Delete

Name g Description Type Created Date Modified Da

Ply DW Test High School Grads Report... Apply DW Test High School Grads Report View Ad Hoc View October 27 October 27

pply DW for Apply DW for AssessmentPlacement Responses. Ad Hoc View October 26 October 27
J/ canvas DW (External Tool Activation Di... Canvas DW (External Tool Activation Dim) View for College Data Ad Hoc View October 27 December 8
Canvas DW (External Tool Activation Fac... Canvas DW (External Tool Activation Fact) View for College Data Ad Hoc View November9  December &
Canvas-DW View 2 of 10 for College Data... Canvas-DW View 2 of 10 for College Data Researcher Ad Hoc View October 18 December &

« Canvas (Requests) Adhoc View 1 for College Data Researcher Ad Hoc View

Canvas (Requests) View 1 for College Da... Canvas (Requests) Adhoc View 1 for College Data Researcher Ad Hoc View Today December 8
Canvas Test AdHoc(Course-Enroliment Vi... Canvas Test AdHoc(Course-Enroliment View) Ad Hoc View October 24 December &
Sarme Tt Ry s Enpallmant) Ve Canag TsHoc! Cotirea-En-ollmant).* faw Ad Hor View Noverhar 3 Decemher &

c¢. Click the Public folder where you store your report Views for your college and click the Paste button to

copy the View into that folder.
d. You can now edit the View copy you just pasted and save it to create reports from.
Save the report View using Save As button:

a. Click the linked View name to open it in the Ad Hoc editor view.

Repository
t Open Copy Cut st Delete

Name Description Type

Apply DW Test High School Grads Report... Apply DW Test High School Grads Report View Ad Hoc View
Apply DW Test: es for Apply DW Test-MMeasures for AssessmentPlacement Responses. Ad Hoc View
Canvas DW (External Tool Activation Di... Canvas DW (External Tool Activation Dim) View for College Data Ad Hoc View
Canvas DW (External Tool Activation Fac... Canvas DW (External Tool Activation Fact) View for College Data Ad Hoc View
Canvas-DW View 2 of 10 for College Data... Canvas-DW View 2 of 10 for College Data Researcher Ad Hoc View
Canvas uests) View 1 for College Da... Canvas (Requests) Adhoc View 1 for College Data Researcher Ad Hoc View
Canvas Test AdHoc{Course-Enr Vi.. Canvas Test AdHoc(Course-Enroliment View) Ad Hoc View
Canvas Test (Course-Enrollment) View Canvas Test AdHoc{Course-Enrollment) View Ad Hoc View

b. In the Ad Hoc editor view, hover over the Save icon to display the drop-down list options and select Save
Ad Hoc View As...

Report Center Pilot # Lbrary View. Manage. Create~

CCC Support Site su|

71 Domain: Canvas (D... Canvas (Requests) View 1 for College Data Researcher i Filters
Fields <“lA. B. = H. = Table % Full Data * A.Timc
Q colu Save Ad Hoc View eStamp Month x  TimeStamp Day x UserID = CourseID x Root AccountID x 2017-01
B Requests ﬁave Ad Hoc View As... ssion ID = Conversation ID = AssignmentID = Url x

& ave Ad Hoc View and Create Report 2017-12
Select

Q. Canva (Requests) Report 1 for College D

il Year Month Til Day User ID Course 1D Root Account ID  Courq

c¢. When the Save 4s dialog box displays:

+ Edit the Data View Name (required): field to have the new report View name.

» Edit the Data view Description field to have the new report View description.

+ Scroll through the list of folders to find the one where you store your colleges report Views and click

Save.
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Save As

Data View Name (required):

Canvas (Requests) View 1 for College Data Researcher TEST

Data view Description:
Canvas (Requests) Adhac View 1 for College Data Researcher TEST]

—)u Data Warehouse

il DW DataSources
+ial DW Domains

Sl DW Reports
Diagnostic

Domains

EPPN Mapping Report
International Lookup
International Reports
International Views

Monitoring

Hy B E B B B @B @D

Srhnnle Rennrte

o

d. A confirmation message displays. Click close to close the message.

Save was successful | close

1er TEST

6. Edit the View you just copied or saved in your Views folder by either removing fields from the Columns or
Groups field groups by clicking the X icon or by adding fields by clicking on a field in the Fields group and
dragging it into either the Columns or Groups field groups.

CCC Support Site superuser Help LogOut

Report Center Pilot A Lbrary View- Manage- Create~
' Domain: Canvas (D... .| Canvas (Requests) View 1 for College Data Researcher TEST + Filters
Fields J© 8. B. +« o 23 .Y Table % Full Data  # v A.TimeStamp is between +
“ N columns | TiMeStamp x  TimeStamp Year u  TimeStamp Month x TimeStamp Day » |UserID  |Course ID » |Root Account 1D x 2017-01-01 00:00:00
Requests Course Account ID x QuizID x Discussion ID = Conversation ID x AssignmentID x Urd x and
T http Method Groups, | Timestamp = 2017-12-31 00:00:00
hitp Stetus -’@ Select Al
http Version o,. Canva (Requests) Report 1 for College Di
D
i Year Month Day User ID Course ID  Root Account ID  Courd
Remote IP
Session ID
TimeStamp

TimeStamp Day
TimeStamp Month
TimeStamp Year
url

User Agent

Web Applicaiton Action

I Web Application Contex

1 Requests

{ spacer

*» Custom Filter Expression

7. Use the Ad Hoc editor controls to further customize the view. See the Ad Hoc Views Core Workflow and its
associated View tutorial link for details on using the Ad Hoc editor's features.

8. When you are done updating the View, click the Save icon again to save the report View.
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9. Then click the Save icon again but select the option to Save Ad Hoc View and Create Report from the drop-down
list to display the Save Ad Hoc View and Create Report dialog box.

Save Ad Hoc View and Create Report

Report Name (required):

Canvas (Requests) View 1 for College Data Researcher TEST Report

Report Description:

ale Suulces
Data Warehouse
DW DataSources
+lwl DW Domains
+hul Adhoc Views
Diagnostic

Domains

Generate Report with:

o Default Report Template

Custom Report Template

.. R

10. Scroll through the folders list until you find the Reports folder for your college and click Save to save the report.
The View the report is based on remains saved in the View folder and you can navigate to the Reports folder you
just saved the new report to in order to run it.

Creating Ad Hoc Views and Reports

You can create your own custom report by first creating a View for it, from scratch. Though you can create your own
custom reports most easily by copying its corresponding report View (here), you may want to

Summary of steps to create a custom report/View from scratch: Create the View and then save the report from

it. Once a report is created, it can be run immediately, run in background, scheduled, or included on a dashboard.
Dashboards provide the ability to have more than one report on the same web page. Reports on a dashboard can have
the same or different filter criteria.

B Note: Any change you want to make to a report must be first made to its associated View, either by editing
the View, or copying the View and then editing it.

Use the following steps to create a report View from scratch:

1. Navigate to the Pilot URL for your college and login with your college credentials.
2. At the next login screen, enter your college credentials for the username and password.


https://cccnext.jira.com/wiki/spaces/DWPub/pages/726466913/Data+Warehouse+College+District+URLs
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CCC

To continue to the OpenCCC Administrator, please sign in.

Usemame: m

Password: m m

3. Click the Sign In button to sign into the DW Report Server and display the Home page.

CCC Support Site superuser Help Log Out

Report Center Pilot #& Ubary Vews Manages Create~ ‘ Q
Home
+ Recently Viewed Items Data Sources — Domains
MyPath for College Data Researcher Ad Hoc view Define connection to a database or other Add structure to a data source for use in an
iew data source. View tutorial Ad Hoc view. View tutorial
MyPath Report for College Data Report Create View list Create View list
Researcher
Apply DW Test-MMeasures for Ad Hoc view
AssessmentPlacement Responses View .
Ad Hoc Views Reports
Apply DW Test-MMeasures for Report ~ Visualize your data for analysis and report Create and format interactive reports from
AssessmentPlacement Responses \IW creation. view tutorial existing Ad Hoc views. View tutorial
Apply DW Test High School Grads Ad Hoc view Create  View list Create  View list
Report View
Apply DW Test High School Grads Report
Report H
s Dashboards ~ Admin
Canvas_DW (External Tool Activation Ad Hoc view Combine related reports into custom Configure your server instance and manage
Fact) View for College Data Researcher dashboard layouts. View tutorial user settings.
Canvas DW (External Tool Activation Report Create View list View options

Fact) Test Report

Canvas DW (External Tool Activation Ad Hoc view
Dim) View for College Data Researcher

Canvas DW (External Tool Activation Report
Dim) Test Report

v Popular Resources

® How-to videos o

T Hrwibn arkiclae

4. From the Home page, select Create -> Ad Hoc View from the DW Report Server menu bar to display the Select
Data dialog box.

. Report Center Pilot A& Library View- Manage~ Create~

Ad Hoc View

Report
» Recently Viewed Items Dg Dashboard
DW Report View 1 of 1 for College Data Ad Hoc view Defi ~ Domain A
Researcher dat:  Data Source
P+ TSy

Alternatively you can click the Ad Hoc Views workflow Create link.
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Ad Hoc Views

Visualize your data for analysis and report

(]
of 4
\,’ creation. View tutorial

(o] vewss

5. From the Select Data dialog box, scroll to find the data source you want to use for your report View. Data
Warehouse-related data sources have a "DW" in the name of the source and "Topic" as a part of their name.

Select Data

: B Q)

T ARG

ﬂ Canvas DW ExternalTool ActivationDim Topic
=] Canvas-DW-Request Topic

Diagnostic Topic

DW Canvag.Topic

i

EPPM Mappir Description:
DW Canvas Topic created for DW Project from DW Canvas Domain
EPPN Mappir

EPPM Mappir
Ethnicity

L=

Path:
/public/DW/DW_Domains/DW_Topics/DW_Canvas_Topic

=

i |

=

International Application

|

International Application (DW) Domain

el

International Applications

q

mdg-test

MyPath DW Domain
MyPath DW TOPIC
7] MyPath DW Topics

i

Lzl

o -

= Note: Hover over the data source name to see its description and path information.

6. Double-click your selected DW Topic data source to display the Ad Hoc View editor with your selected data
source options displayed in the Fields and Measures panes.
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. CCC Support Site superuser Help Log Out
Report Center Pilot #& Lbrary View. Manage. Create- | Q
7 Domain: DW Canvas... New Ad Hoc View K
Fields © 0. B. . Ep [ Crosstabs) [ Sample Data? E
£
| Columns
Account
Rows
T grandparent_account
I name
Filters Panel:
il parent_account Data Selection Panel: Click the Filters
II' root_account i N
Your selected data source aptlong icon fo expand
I sis_source_id for creating your custom report View this panel and
I subaccount1 display here apply filters to
I, subaccount10 your report
T subaccounti1 View
I, subaccount12
I subaccounti3
e Add a column and a measure to continue.
Tl subaccount1s
T subaccount2
T subaccount3 Ad Hoc View Panel:
Menmmes Where your custom report View
structure displays as you build it
[

I Account

I Assignment Dim

Il Assignment Fact

| Assignment Group Dim
I Assignment Group Fact

| Assignment Group Rule Dim

| sbout TscO Juspereportssener | ]
7. Click to drag Field options into the Columns and/or Rows field group to build your report View.

a. The Data Source Selectionpanel (left) displays data fields available based on the data source (topic) you
selected. The fields are organized in categories. Click the + to open a field category. You can use your data
source's Data Dictionary for more information on each field's details.

b. The Ad Hoc View panel (center) is where your custom report View structure displays as you drag data source
items into the Columns and Rows fields. Other tools you can use here include the Ad Hoc Editor Tool bar, the
Layout Band (columns and rows fields), and the Canvas Options selector (gears) icon.

c. The Filters panel (right) displays any fields you select to be used as filters and allows you to refine the
definition of those filters.

5 Note: For filters based on date fields, you can configure a "relative date filter" that refreshes data to
a specified date range by using key words and a number. For example, if you want to run a report that
displays student data that is only from the previous week, you would set a filter that looks like this:
"WEEK-1". For details, see the online help's "Using Filters" topic.

See the View tutorial link for the Ad Hoc Views workflow on the DW Report Server's Home page to access a video
with further details.

Accessing and Running Reports

Use the following steps to access the Data Warehouse reports once you are logged in to the DW Report Server.

1. Click View — Repository to display the repository Folders in a navigation panel on the left side of the screen.
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9 Report Center

Ad Hoc Components

+)

Organizations
Hel Themes

[Sal Public

&)

Ad Hoc Components
il Application Lookup
Ju Applications Reports
the Applications Views

+ial BOG Application Reports

Hal BOG Application Views
#al Dashboards

Fhl Data Sources

el Domains

Schools Reports There are no resources |

Schools Views

Summary Reports

Hed Summary Views

el Templates

fhel XAP Application Lookup
Hal ¥AP Application Reports

thal XAP Application Views

2. From the navigation panel, click the Public folder — Data Warehouse folder — DW Reports folder to display the
available reports for the Data Warehouse.

CCC Support Site  superuser Help Log Out

# Llbrary View- Manage- Create~

© Folders Repository Sort By: Name | Medified Date

(5] Public “| Run | Edit Copy | Cut Delete
{5l Ad Hoc Compone

- Name Description Type Created Date Modified Date -~
()l Application Look

‘est High School Grads Report Report 10/27/2017 12/26/2017

Applications Rep Apply D

il Applications Views Apply DW Test-MMeasures for AssessmentP... Apply DW Test-MMeasures for TtFlacement es Rep.. Report 10/26/2017
Audit Can_Dim_Test_12-14-2017 Report Can_Dim_Test_ 2017 Report Report 12/14/2017

B80G Application .
BOG Application .

Canvas DW (External Tool Activation Dim) T... Canvas DW1 (External Tool Activation Dim) Report for Cellege Data Report

- Canvas DW (External Tool Activation Fact) ... Canvas DW (External Tool Activation Fact) Report for College Data R Report 11/9/2017

BOG Application

5 W ests) for Res Report r26/

Dashboards Canvas DW (Requests) Report for Researcher Canvas DW (Requests) Report for Researcher epor 12/26/2017

il Data Sources Canvas Test Report 1 DW-53 Report Canvas Test Report 1 DW-53 Report Report 10/23/2017

{5l Data Warshouse ¥l course Test Report Course Test Report - 12-18-2017 Report 12/18/2017
DW DW_application_submission_counts_adhac... Report February 21 February 21

= DW_MyPath_PageView_AdhocView Report Report January 30 January 30

DW Reports. }

) DW_submission_count_adhoc_view_BOGF... Total submission count per college report for BOGFW_application Report February 21 February 21

S

Domains DW submission count_adhoc_view_intl_app... Total submitted application count per college report for intl_application Report February 21 February 21

EPPN Mapping R MyPath_Page_load_Report My load times report generated based on new set of requireme Report February 28

International Loo MyPath_PageView_Report MyPath Page View report generated based on new requirements Report February 20

International Re. MyPath_page_visits Report Report March 1

International Vie

. MyPath Report for College Data Researcher  MyPath Repart for College Data Researcher created for DW Relesse 1 Report 12/11/2017
Monitaring

= Dashboard Mar =

5 Schooks Reparts MyPath_Reports oar March 1 March 1

Schools Views 0OpenCCC Account Fiscal Year 2012-13 - Tot... OpenCCC Account Fiscal Year 2012-13 - Total CCCID Report Report January 16 January 17

Summary Reports 0penCCC Account Fiscal Year 2013-14 - Tot... OpenCCC Account Fiscal Year 2013-14 - Total CCCID Report Report January 16 January 17

Al Summary Views

3. Click a linked report Name to run the report. Some reports will display results automatically while others may
prompt you for parameters to refine the report results first via an Input Controls dialog box.
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Example 1: The Apply DW Test High School Grade Report (takes no inputs and runs automatically)

- CCC Support Site superuser Help LogOut
Report Center Pilot A Ubrary View- Manage~ Creates

Apply DW Test High School Grads Report  Data refreshed 2017-12-10 at 11:20:25 € Cancel Loading Data

Back . . - 4 (100% = search report L v 4 p Page 1 »

Apply DW Test High School Grads Report

ccein Term Description LastName FirstName BirthDate Email SSN Display Grad CA HS. HS Completion  High School
AAB3200 Spring 2015 - Unicollege Name197 ] 05/11/1900  1445633643048197 @testEmail.com true 04/05/1991 This is my School
AAB3209 Spring 2015 - Unicollege 1445633671683LName209 S{FirstName} 05/111800 1445633671683209@testEmail. com true 04/05/1891 This is my School
AAB3198 Spring 2015 - Unicollege Name198 {F } 05/111900  1445633836365196@testEmail.com true 04/05/1891 This is my School
AAB3222 Spring 2015 - Unicollege Name218 {F } 05/111900  1445633896675219@testEmail.com true 04/05/1891 This is my School
AAB3216 Spring 2015 - Unicollege 1445633677x34L Name214 S{FirstName} 05/111800 1445633677x34214@testEmail.com true 04/05/1891 This is my School
AAB3219 Spring 2015 - Unicollege 1445633686604LName218 S{FirstName} 05/1111800 1445633696604218@testEmail.com true 04/05/1891 ‘This is my School
AAB3230 Spring 2015 - Unicollege 14456337xx38xLName229 S{FirstName} 05/111900 14456337:xx3Bx229@testEmail.com true 04/05/1991 This is my School

Example 2: The Canvas DW Report 1 for College Data Researchers Report (takes inputs before running)

Input Controls

all_day_date between

2017-01-01

and

2018-07-17

m OK Reset Cancel Save

You can take the following actions in the Input Controls dialog box:

» accept the default field values and click Apply to run the report
 click in the field and edit the value and then click Apply to run the report

» click the calendar icon at the right of each field to display a calendar where you click and select a date and then
click Apply to run the report

all_day_date between

2017-01-01 ’h‘
2017 =
and [0 ZED o
Mo Tu We Th Fr 5a Su
201B-07-17

1

2 3 4 5 6 7 B

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29
30 31

Today Done

=

= Note: Once you click a date in the calendar automatically closes.

When you run a report that prompts you to enter a date and time, even if you do not need to use time
as a measure for your results, you must enter at least 1 second in the time field in order for the report to
return results properly.

After the report runs with input values, the Input Controls dialog box continues to display, which allows you
to change the inputs, if needed. Use the table below to decide what action to take in the Input Controls dialog
box.
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Click this button in the Input To...

Controls dialog box...

Apply run the report but leave the /nput Controls dialog box open

OK run the report and auto-close the Input Controls dialog box

Reset set the field values back to their default after you've edited them; the

Input Controls dialog box remains open

Cancel close the Input Controls dialog box; click View — Repository to
return to the list of data warehouse reports

Save to display the Save Values dialog box to save a specific value setting
$0 you can use it easily the next time you run the report

l Input Controls

all_day_date between

2017-01-10

and

2018-07-17 sty
Save Values

The Name for the Saved Values (required):

Jan 10 2017 start date|

o

The next time you run the report, a drop-down lists displays in the
upper left corner so you can select your saved value(s).

l Input Controls

' Jan 10 2017 start date N

all_day_date between
2017-01-01

and

2018-07-17
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The Canvas DW Report 1 for College Data Researchers (after applying input values):

] €CC Support Site superuser Help Log Out
Report Center Pilot A Lbrary View Manage. Create~
Canvas DW Report 1 for College Data Researcher  Data rofreshed 2017-12-10 at 11:25:47 ™ Cancel Loading Data
Back . . = - 4 100% = searchreport Qv <« P Page 1

Manually-Created Manually-Created
el Butte College Butte College Moty

Manually-Created Buts College Butts Collage Manually-Created
Manually-Created Manually-Created
v Butte College Butte College foomien

Butte Gollege Gnline Gourses Scheduled Courses | Butte Galiege Egngﬁghin,coum Scheduied Courses  Online Courses.

4. You can save the report or export the report into a variety of file formats.

As Excel (Paginated)
As Excel

As C5V

As DOCX

As RTF

As ODT

As ODS

As XLSX (Paginated)
As XLSX

As PPTX

Click the... To...

Save icon and select Save save the report to the default DW Reports folder
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Click the... To...

Save icon and select Save As display the Save As dialog box where you can select a different folder
to save your report:

i Save As !.

Name (required):

Apply DW Test High School Grads Report

Description:

Apply DW Test High School Grads Report

root
; jdbe
Organizations
Public
Ad Hoc Components
Application Lookup
Applications Reports
Applications Views
Audit
BOG Application Lookup
BOG Application Reports
BOG Application Views

SrETrTTITITE v TISrTTrTGRrT R

Export icon select an export format that auto-downloads to your computer's hard
drive default download location

5. After running and/or exporting a report, click View — Repository to return to the DW Reports repository to view
the list of reports.

A Note on Standard Reports

This reporting guide encompasses details for accessing and running the Data Warehouse reports. There are other,
standard reports that are specific to applications such as CCCApply, the CC Promise Grant application, and the
CCCApply International application that are covered under the CCC Apply Report Center User Guide located and

the CCCApply User Guides page. However, these reports are not based on Data Warehouse data, but data specific to
those applications only.

For the purposes of this DW Report Server "quick start" guide, it is assumed you are accessing reports by clicking
View -> Repository to view the Public, Data Warehouse reports.

Scheduling Reports

You can schedule a report to run at a specific date and time, including a recurring time frame (every Friday at 9 am.
for example). The image below is an example of how you begin this process.


https://cccnext.jira.com/wiki/spaces/PD/pages/67043584/User+Guides#UserGuides-UserGuides

T E B B B B En B B B ED

I Ey B E B BB @

¢| Folders

| Public

Ad Hoc Components
Application Lookup
Applications Reports
Applications Views
Audit

BOG Application Lookup
BOG Application Reports
BOG Application Views
Dashboards

Data Sources

Data Warehouse

il DW DataSources
$lul DW Domains

Tl Adhoc Views

Diagnostic

Domains

EPPN Mapping Report

International Lookup

International Reports

International Views
| Monitoring

Srhanle Danarte

Repository

Edit Copy Cut
Name
Apply DW Test High School Grads Report

Apply DW Test

ures for

Canvas DW (Course-Enrollment) Test Re...
Canvas DW (External Tool Activation Di...

Canvas DW (External Tool Activation Fac...

Canvas DW (Quiz Dim) Test Report

Canvas DW Report 2 for Co U
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Delete

Description

Apply DW Test High School Grads Report

Apply DW Test-MMeasures for AssessmentPlacement Resp
Canvas Test (Course-Enrollment) Report

Canvas DW (External Tool Activation Dim) Report for Colle

Canvas DW (External Tool Activation Fact) Report for Colls

DW Quiz Dim Sample Report

Beoort 1 of 10 for College Data Researcher (DW)

eport 2 of 10 for College Data Researcher

Run in New Tab

Canvas DW (Requests) Tes

uests) Adhoc View 1 for College Data Researc

Run in Background...

Canvas Test 1 of 1 for Collg of 1 for College Data Researcher Report
Schedule...
CanvasTest Report 'h‘ ieport by Syed created in Dec2017 (jrxml)

Edit

Canvas Test Report 1
Copy

Canvas Test Report 1 DW-E Cut

MyPath Report for College Delete

Report 1
Report 1 DW-53 Report

rt for College Data Researcher

Permissions...

Properties..

Export

When you right-click a report Name, a pop-up menu displays and you can click the Schedule... option to open a
Scheduled Jobs window that allows you to configure your scheduled report.

See the online help topic under the Reports workflow View tutorial link. At around the 3:35 mark the tutorial begins
to demonstrate scheduling a report.

Creating a Custom Dashboard

Jaspersoft includes a Dashboard designer where you can combines data and graphics to visually display a summary of
the data you're interested in. This section covers creating a custom dashboard with Data Warehouse data. The Jasper
Reports Server Dashboards Video covers most of the details for creating custom dashboards, so only the main steps

will be included below to get you started.

The overall custom Dashboard creation process involves:

1.
2.

3.
4.
5.
6.

Saving your new Dashboard.

Dragging Dashlets one at a time onto the Dashboard Designer canvas.

Resizing and moving Dashlets on the Dashboard Designer canvas.
Previewing your Dashboard display in display mode.

Selecting your data source (domain sources only), selecting other options as prompted, as well as entering values,
for each Dashlet.

Double-clicking each dashlet to configure formatting and other properties.

Use the steps below to create a new custom Dashboard from Data Warehouse data sources.

1. Navigate to the Pilot DW Report Server URL for your college and enter your college credentials.


https://community.jaspersoft.com/wiki/jasperreports-server-dashboards-video
https://community.jaspersoft.com/wiki/jasperreports-server-dashboards-video
https://cccnext.jira.com/wiki/spaces/DWPub/pages/726466913/Data+Warehouse+College+District+URLs

CCC

To continue to the OpenCCC Administrator, please sign in.

Usemame:

Password:
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2. Click the Sign In button to sign into the DW Report Server and display the Home page.

Report Center Pilot

L]

View» Manage~ Create »

CCC Support Site superuser Help Log Out

Home

v Recently Viewed Items

MyPath for College Data Researcher
iew

MyPath Report for College Data
Researcher

Apply DW Test-MMeasures for
AssessmentPlacement Responses View

Apply DW Test-MMeasures for
AssessmentPlacement Responses
Report

Apply DW Test High School Grads
Report View

Apply DW Test High School Grads
Report

Canvas DW (External Tool Activation
Fact) View for College Data Researcher

Canvas DW (External Tool Activation
Fact) Test Report

Canvas DW (External Tool Activation
Dim) View for College Data Researcher

Canvas DW (External Tool Activation
Dim) Test Report

v Popular Resources

@ How-to videos

2 Hnuitn arkiclae

Ad Hoc view

Report

Ad Hoc view

Report

Ad Hoc view

Report

Ad Hoc view

Report

Ad Hoc view

Report

data source. View tutorial

Data Sources
g Define connection to a database or other

Create View list

Ad Hoc Views

Visualize your data for analysis and report
creation. View tutorial

Create View list

Dashboards
Combine related reports into custom
dashboard layouts. View tutorial

Create View list

Domains
Add structure to a data source for use in an
Ad Hoc view. View tutorial

Create View list

Reports
Create and format Interactive reports from
existing Ad Hoc views. View tutorial

Create View list

Admin

Configure your server instance and manage
user settings.

View options

3. From the Home page, select Create -> Dashboard from the DW Report Server menu bar, or click the Create link
beneath the Dashboards workflow icon, to display the New Dashboard canvas in the Dashboard Designer.
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Report Center Pilot #A Lbrary View. Manage~ Create«

1 Available Content

-

|
[

IT
L J
-

4

u

]

New Content
Chart
Crosstab
Table

Text

Web Page

Image

Existing Content

1Canvas DW (External Tool ..
1Canvas DW (External Tool ..

AA Test Full Application Rep...

ABS540

g AB540

AB540

g AB540

AB540
ABS40
AB540
AB540
ABS540
ABS540 Elig Chaffey View

AB540 eligible applicants by...
AB540 eligible applicants by...

AB540 Elig Report

» Filters

New Dashboard

? L '1 _ o e ~ q: @

Start building your dashboard:

« Drag an item from the Available Content panel onto
the canvas to create a dashlet.

Use automatic placement or drag the edge of a
dashlet to resize it.

Use the Properties button in the toolbar to set
dashboard-level properties.

Double-click on a dashlet to edit its properties.
Right-click a dashlet to see all available options.

A New Content panel is available in the upper left of the screen with an Existing Content panel below it, which
contains existing Ad Hoc Views and reports. If you want to create a Custom Dashboard from an Ad Hoc View,
you must first create that Ad Hoc View following the instructions in Creating Ad Hoc Views and Reports on page

10.

4. To create a dashboard from new content, click to select a "dashlet" from the New Content panel and drag it right
onto the Dashboard Designer canvas.

Report Center Pilot #& Lbrary View. Manage- Create~

©/ Available Content

v

1

New Content
Chart

I Crosstab

-

Table

Text l!
@ Web Page

ud IMage

b

o

Existing Content

T S

New Dashboard

Description:
New text field dashlet

Application Lookup by CCC ID

Most dashlets prompt you for further data input. The Text Dashlet prompts you to enter the text you want to
display in the dashboard, for example:
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Dashlet Text

Text:

& o

a. Enter text or select values as prompted.

Dashlet Text

Text:

Canvas Data for Accounts|

o

b. Click OK to view the Dashboard with your selection.

) Report Center Pilot # Lbrary View+ Manage+ Create~

) Available Content New Dashboard

v New Content © A. - > O =z O 2]
dll Chart
| Crosstab

Canvas Data for Accounts

== Table

@® Web Page

i Image

« Existing Content -
Q

ey

= Annliratinn | aalon e OCC TH

The default display shows your selected dashlet across the entire Dashboard Designer canvas.

c. Click and drag the red border to change the size and location on the canvas for the dashlet you just added to the
canvas.

d. Double click the dashlet to display a context menu with more formatting options.



New Dashboard

© B.

*«

H =X o @

| Canvas Data for Accounts

1

Dachl

t Properties

Basic Formatting Hyperlinks

Dashlet Name:
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Text

Resource ID:
Text

Text:

Canvas Data for Accounts

=3 -

Cancel

e. Make your selections and click Apply and then OK to see them displayed.

5. Select another dashlet by clicking and dragging it onto the canvas. See the table below for details.

Selecting this
Dashlet...

Prompts you to...

Chart

1) mainphone_ext
1 no_mailing_address_ho.
1) no_perm_address_hom.
us_address

res_area_a

Measures

5t Residency
1 adm_ineligible
{ res_area_a
{f res_area b

| res_area_c

res_area_d

change the chart type/display.

Domain: Submitted ... New Ad Hoc View
Fields B « Pl
Columns  preferred_name x ¢ res_area.a x
= Account/Mailing
Rows | city =
) preferred_name
I preferred_firstname LY
I preferred_middlename
I preferred_lastname oM
T city
T country
am
) mainphone_auth_text

Select your data source (based on your permissions), select fields for the selected
source that you want to display in the chart, drag fields for that source from the left-
hand panels into the Columns and Rows fields, and then select a measure to see the

o

You can click the Chart icon in the upper left corner of the Dashboard canvas to

Chart ¢

Click to add a title

Totals
o res_area_a: 7,757,195.00
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Selecting this Prompts you to...

Dashlet...

Crosstab Select your data source (based on your permissions), select your domain(s), and then
drag fields for that source from the left-hand panels into the Columns and Rows fields
to see the crosstab.

Domain: BOG Fee W... New Ad Hoc View
Fields ES o 7 Crosstab $
Columns = Dependents x
T Dep Total Income
Ti bependency Status Rows  Living with Parents ®
a ;EDE":E”E On Parent T Dependents living with Parents for BOG applicants
T lr\;Gmis Income Dependents [y Totals
| Ind Number Household Living with Parents
I Ind Other Income L
T Ind Total Income ¥
T, Legal Guardianship
T Living with Parents Totals
T Married or RDP

Table Select your data source (based on your permissions), and then drag fields for that
source from the left-hand panels into the Columns or Groups fields to see the data
displayed below.

Domain: Canvas DW... New Ad Hoc View
Fields =] “« {5 5 1
Columns | root_account = canvas_id =
I, has_media_objects Groups |[FRRES
I subject
Conversation Message %_ Click to add a title
I body
I bacl nt root_account canvas_id
R .Law Enforcement Academy
I generated #138_Su2016
I has_attachments Butte College 9,134
T has_media_objects Butte College 9,133
Course Butte College 9,136
Il code Butte College 9,135
T conclude_at Butte College 9,138
g created_at Butte College 9,137
I name Butte College 9,140
Butte College 9,139
Measures
Butte College 9,142
Butte College 9,141
+il Account Butte College 9,144
Assignment Dim Butte College 9,143
assignment_group_id Butte College 9,146
| canvas_id Butte College 9,145
| course_id Butte College 9,148
¥ A

Text Enter text you want to display in the Dashboard.

Web Page Enter a valid URL for a web page.

Image Enter a web address or repository URI.

6. After you have selected all the dashlets you want on your custom Dashboard, click each displayed dashlet's border
to adjust its width and position until you are happy with the display.
7. Click the Save button to save your Dashboard.

Don't forget to view Jaspersoft's video tutorial JasperReports Server Dashboards Video for more details.


https://community.jaspersoft.com/wiki/jasperreports-server-dashboards-video
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