
 
CCCAPPLY 
2018 Workshop Series
Success Through Guided Pathways
Wednesday, March 28 , 2018 | Orange Coast College, Costa Mesa, CA

8:00 — 9:00 a.m.
Adams Lot

Registration & Continental Breakfast
Breakfast in the Horiculture Gardens

9:00 — 9:15 a.m.
Science Hall

Introductions: Stephanie Murguia, CCCApply Steering Committee Chair; 
Michelle Pena, CCCApply Steering Vice Chair
Welcome to Orange Coast College: Dr. Madjid Niroumand, Vice President, 
Student Services, Orange Coast College

9:15 — 9:30 a.m.
Science Hall

CCC Technology Center Update: CCCApply, eTranscripts and  
Other Statewide Technology Initiatives | Tim Calhoon, Executive Director,  
CCC Technology Center

9:30 — 9:55 a.m.
Science Hall

Keynote Address: Guided Pathways Initiative | Omid Pourzanjani,  
Vice Chancellor, California Community Colleges Chancellor’s Office

9:55 — 10:00 a.m.
Science Hall

Housekeeping & Reminders: Michelle Pena,  
CCCApply Steering Vice Chair

TRACKS & CONCURRENT SESSIONS

CCCAPPLY: NEW & 
ADVANCED USERS

RESEARCH & IT CALIFORNIA ELECTRONIC 
TRANSCRIPTS

10:00 — 11:00 a.m. Meta Majors, Guided 
Pathways and the 
New CCCApply 
Administrator 
Room Math Lecture 
Hall 1

CCC Report Center: 
Creating & Modify-
ing Public Views & 
Reports | Room Math 
Lecture Hall 2

Electronic Transcripts: 
Getting Started 
through Full Adoption 
Room MBCC 163
 

11:10 a.m. —
12:10 p.m.

The California College 
Promise Grant Online 
Application | Room 
Math Lecture Hall 1 

OpenCCCApply Data 
Security: How CCCAp-
ply Is Addressing 
Spam | Room Math 
Lecture Hall 2

What’s New for 
eTranscript California 
Room MBCC 163

12:10 — 12:55 p.m. LUNCH in the Horticulture Gardens | Vendor Exhibits Open
Meet Our Sponsors! Stop by for a “meet & greet” during the break.

1:00 — 2:00 p.m. CCCApply Residency 
Algorithm 101:
Presentation / Q&A 
Panel | Room Math 
Lecture Hall 1

CaliforniaColleges.edu 
and CCCApply | Room 
Math Lecture Hall 2

EDUCATION PLANNING 
INITIATIVES

Starfish by Hobsons 
and CCC User Com-
munity Update  
Room MBCC 163

2:10 — 3:10 p.m. The CCCApply  
International  
Application | Room 
Math Lecture Hall 1

The OpenCCC 
Federated Identity 
Initiative and the SSO 
Proxy 
Room MBCC 163

The Expanded Path 
of CCC MyPath in 
Learner Onboarding 
Room Math Lecture 
Hall 2

11:10 a.m. — 2:00 p.m. 
MBCC 123

CCCApply Computer Lab | Get personalized, hands-on help and  
individual training for anything related to the CCC Report Center.

3:10 — 3:25 p.m.
Horticultural Gardens

Meet Our Sponsors  Horticultural Gardens

3:25 — 3:45 p.m. Closing Session & Raffle
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CCCApply: Success Through Guided Pathways
WELCOME & INTRODUCTIONS 
9:00 A.M. - 10:00 A.M. SCIENCE HALL

Introduction & Welcome to Orange  
Coast College: 
Introductions: Stephanie Murguia, CCCApply 
Steering Committee Chair; Michelle Pena, 
CCCApply Steering Vice Chair 
Welcome: Dr. Madjid Niroumand, Vice Presi-
dent, Student Services, Orange Coast College

CCC Technology Center Update
CCCApply, eTranscripts and Other Statewide 
Technology Initiatives | Tim Calhoon, Executive 
Director, CCC Technology Center

Keynote Address 
Guided Pathways Initiative
Omid Pourzanjani, Vice Chancellor, California 
Community Colleges Chancellor’s Office

Housekeeping & Reminders
Michelle Pena, CCCApply Steering Vice Chair

CCCAPPLY NEW & ADVANCED USERS 

Meta Majors, Guided Pathways and the New 
CCCApply Administrator 
Join members of the CCCApply Steering 
Committee for an exploration of the new 
CCCApply Administrator tool with an emphasis 
on the new feature enhancements built into 
the Majors module for the Standard and 
International applications.
10:00 a.m. | Math Lecture Hall 1
Presenters: Craig Hayward, Bakersfield College
Michelle Pena, Bakersfield College
Patty Donohue, Product Manager, CCC 
Technology Center

The California College Promise Grant Online 
Application 
Explore the CC Promise Grant Application 
(formerly known as the BOG Fee Waiver 
Application) and participate in a Q&A session 
with experts from the CCC Chancellor’s Office.
11:10 a.m. | Math Lecture Hall 1
Presenters: Bryan Dickason, Financial Aid 
Specialist, CCC Chancellor's Office

CCCApply Residency Algorithm 101: 
Presentation / Q&A
Join members of the CCCApply Steering 
Committee and residency experts from the CCC 
Chancellor’s Office for a presentation and Q&A 
session on the CCCApply residency algorithm 
and how it calculates the “preliminary” residency 
determination and AB540 eligibility status.
1:00 p.m. | Math Lecture Hall 1
Presenters: Michelle Pena, Bakersfield College
Natalie Wagner, CCC Chancellor's Office
Michael Quiaoit, CCC Chancellor's Office

CCCApply International Application
A presentation of how the International 
application is being used across the LACCD, 
and changes that could improve the online 
application workflow for international applicants. 
2:10 p.m. | Math Lecture Hall 1
Presenters: Olivia Alvarado, IT Director, LACCD;
Anna Salazar, Dean of Enrollment Svc.,  
East LA College

RESEARCH & IT

CCC Report Center: Creating & Modifying  
Public Views & Reports
Back by popular demand, this year’s CCC Report 
Center training will focus on creating custom 
reports, and modifying the Views and Reports 
templates in the Public folder.
10:00 a.m. | Math Lecture Hall 2
Presenters: Merrie Wales, CCCTC Support  
Engineer, Cindy Gonzales, IT Technical Analyst,  
Los Rios CCD
 
OpenCCCApply Data Security: How CCCApply 
Is Addressing Spam
Join Executive Director Tim Calhoon for a dis-
cussion about how the CCC Technology Center 
is addressing data security across all systemwide 
student applications and projects and what 
we’ve learned over the past year. 
11:10 a.m. | Math Lecture Hall 2
Presenters: Tim Calhoon, Executive Director, 
CCCTCPatty Donohue, Product Manager, 
OpenCCCApply

CaliforniaColleges.edu and CCCApply 
Join us for a demonstration and discussion 
about the current integration between 
CaliforniaColleges.edu and CCCApply.
1:00 p.m. | Math Lecture Hall 2
Presenters: Tim Calhoon, Executive Director, 
CCCTC, Patty Donohue, Product Manager, 
OpenCCCApply

OpenCCC Federated Identity Initiative and the 
SSO Proxy
Join us for a presentation on Identity 
Management and learn how to prepare your 
college to participate in the OpenCCC federated 
identity and the SSO proxy initiative - an 
integral aspect of student access to web-based 
information technology applications.
2:10 p.m. | MBCC 163
Presenters: Patty Donohue, OpenCCC Product 
Manager, CCC Technology Center

CALIFORNIA ELECTRONIC TRANSCRIPTS

Electronic Transcripts: Getting Started 
through Full Adoption
This session provides an overview of eTranscript 
California, from getting started through the 
benefits of fully adopting the exchange of 
electronic transcripts.
10:00 a.m. | MBCC 163
Presenters: Mark Cohen, Product Manager, 
eTranscript California, Topacio Vargas, Senior 
Client Success Leader, XAP Corporation

What’s New for eTranscript California 
This session provides an update on eTranscript 
California and how the statewide initiative is 
leveraging EdExchange and the Project Glue 
technology integration framework to enable 
real-time data sharing for student success and 
support of guided pathways.
11:10 a.m. | MBCC 163
Presenters: Mark Cohen, CCCTC Product 
Manager, eTranscript California

EDUCATION PLANNING INITIATIVES

Starfish by Hobsons and CCC User Community 
Update
March 2018 marks year three of Starfish's 
partnership as the chosen platform for 
California's Education Planning Initiative on a 
degree plan/audit system.
1:00 p.m. | MBCC 163
Presenters: Kelly C. Kilby, Starfish Strategic 
Account Executive; Kayla Mannon, Counselor, 
Fresno City College/EPT-DAS Steering 
Committee Member

The Expanded Path of CCC MyPath in Learner 
Onboarding
Learn how CCC MyPath is helping colleges 
implement Guided Pathways for their incoming 
students, and how it can do the same for 
existing students at the same time. By taking 
advantage of services and technologies 
incorporated into MyPath, colleges have the 
opportunity to totally transform the onboarding 
experience with a workflow that is automatically 
customized for each individual student.
2:10 p.m. | Math Lecture Hall 2
Presenters: Mike Caruso, CCC Technology 
Center; Mitch Leahy, Santa Rosa Junior College
 
CLOSING SESSION
3:25 P.M. - 3:45 P.M.
Horticulture Gardens
Meet Our Sponsors 
Raffle Prizes

THANK YOU TO OUR SPONSORS

SPECIAL THANKS TO OUR HOST COLLEGE

Drop by the “CCCApply Computer Lab”  
located in room MBCC 123 anytime 
between 11:10 a.m. - 2:00 p.m. for hands-
on help and individual training related 
to using the CCC Report Center. Support 
engineers can assist you with questions 
about looking up Applications, running 
reports, or creating your own custom Ad 
Hoc report. 


